ZENDESK + FLIP

FLIP OVERVIEW

* Flip replaces your IVR with an on-brand, ‘Alexa’-like experience your customers love.

+  Built specifically for commerce brands.

*  We are a 30-person team of world-class Voice Al talent serving 150+ customers, including leading
brands like UNTUCKIt, Aviator Nation, and Brooklinen, and are backed by top venture capital firms.

SETTING UP OAUTH

1 . Login to Fl i p at l !Ortal_flil !cx.com [F LI P Analytics Configurations Support
2. Inthe top menu, click Configurations Helpdesk
General Settings ~ Setup the APl and authentication to be used for handling tickets/cases. All tickets include the phone number ¢
3 | n th e | efth a n d S i d e ba r c I i c k whether the call was automated or not. Additional information can be added by enabling the configurations &
. !

Company Configurations

Helpdesk to get to the Helpdesk

. . General Call Settings Ticketing API Provider When To Create Tickets
configurations page
SMS Settings Select which ticketing API to use; required When should we create tickets? After Hours
. additional configs will appear. If set to None, will still make tickets per its configs regardless

4_ Select Zendesk N the dro pd own Of After Hours defaults to the main API provider. of what this is set to.

the Ticketing APl Provider widget inent Handing

Integrations ~ Zendesk ~ Both automated and forwarded calls ~

5. Inthe Zendesk Subdomain widget, g

enter your Company S SUbdomaln Helpdesk Ticketing API Password or Client Ticketing APl Base URL

(This will be easy to find when you're Secret
logged into Zendesk - simply copy it
from the address bar. It'll look like

company_subdomain.zendesk.com) Setup OAuth Zendesk Subdomain
6. Click the the purple Save button located in SepiGATion SEsings bage BB O Esethenp Chut i iy,
the bottom righthand corner of the page IGtERANes:

Setup OAuth

7. Now click the Setup Oauth button fsubdomainy-zendesk.cor

8. You will be redirected to the Third-Party
Integrations page. On this page, click
Connect Zendesk

9. If you're not already IF LI P Analytics Configurations Suppo
logged into Zendesk,
follow the prompts to Third Party Integrations
sign in and accept the S
requested permiSSionS General Settings These are settings that will apply across your entire account, including across diffe

Manage Users

10. Et Voila! Zendesk is Zendesk OAuth
now connected with Subgroups
FI I p Third Party Integrations Disconnect zendesk -:\/ Connected to OAuth ‘

Phone Integration
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http://portal.flipcx.com

